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reception@zeballos.com 

Update on the Suspension of the Zeballos Volunteer Fire Department 

June 3, 2022 

The purpose of this document is to provide you with an update on the suspension of the Zeballos 
Volunteer Fire Department.  

We are working closely with our valuable partners; the Strathcona Regional District, Ehattesaht / 
Chinehkint First Nation, Nuchatlaht First Nation, First Nations Emergency Services Society, the Office of 
the Fire Commissioner, Emergency Management British Columbia and Indigenous Services Canada to 
work toward the provision of fire protection for our communities. 

The following are questions members of the community have asked about the current suspension of fire 
response services in Zeballos. We believe the answers are of value to everyone, so we have decided to 
publish these answers. Moving forward, it is the Village’s intention to provide updated answers where it 
can. If you have questions regarding the current situation with the suspension of fire department 
operations, don't hesitate to get in touch with the Village Office. We will do our best to answer you and, 
where appropriate, add to this list. It is important to the Village that everyone has the information they 
need to be informed and safe. 

Does the Village have a legal obligation to provide a fire department? 

No. Providing a fire department to respond to fires and other emergencies is up to the Village of 
Zeballos Council. If the Village decides to provide the services, it must do it right and comply with 
various pieces of legislation, including WorkSafeBC regulations. 

What happened? 

For years, despite the best efforts of the firefighters, the Zeballos Volunteer Fire Department has 
struggled to attract and train volunteer firefighters. Recently, the numbers and training levels of 
members have fallen to the point that legal counsel and the Office of the Fire Commissioner have 
identified areas of concern. Village Council reviewed their options and determined the proper course of 
action is to suspend operations and develop a plan to address the issues that will allow the resumption 
of services. 

Where are we now? 

The Village cannot solve this issue alone. We are working with Firewise Consulting as well as the 
partners previously mentioned to determine a sustainable path forward. FireWise is familiar with 
Zeballos as a result of doing fire inspections here.  

We are developing an operational plan that will provide a step-by-step approach to addressing the the 
fire department’s operations. We expect that this plan will include evaluating appropriate the service 
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levels our fire department can achieve and maintain. We are a small community with limited people and 
resources, so we have to be realistic about our expectations.  

Fire departments are all about their people. Getting sufficient numbers of volunteers to sign up and take 
the required training will be the most critical part of our planning processes. Efforts are already 
underway to begin recruitment and training. 

The Village is continuing its proactive fire prevention efforts, including conducting required fire 
prevention inspections of public access buildings in the community. We are providing residents and 
businesses with guidance on things they can do to make themselves and their families safe, including 
making sure that they have working smoke alarms in their homes. 

How do we reinstate the Zeballos Volunteer Fire Department? 

The delivery of volunteer fire services requires an "all community" effort. The reinstatement of the fire 
department will depend on obtaining enough volunteers and providing them with adequate training to 
do the job safely in compliance with WorkSafeBC requirements.  

Village Council is working with experts to source the training, including basic fireground operations. The 
training will reflect the numbers of volunteers that come forward and the service levels that the Council 
determines necessary and sustainable. 

How do I become a volunteer firefighter? 

The fire department meets on Wednesday evenings at 7:00 pm for fire training. You are welcome to 
drop by, meet the firefighters and pick up an application. You can also pick up an application at the 
Village Office. Please keep in mind that you are not just committing to responding to fires. Belonging to 
a fire department means you must train, which is an ongoing commitment. The Village and Fire 
Department is committed to ensuring you are safe while volunteering for this vital service. Safety starts 
with training. 

Will there be a community meeting to learn more about the action plan? 

Yes. Firewise will be facilitating a virtual community meeting vzia Zoom on Thursday June 9th from 7:00 – 
8:00pm. There will be a short 20 minutes presentation to start and the remaining time will be dedicated 
towards questions and answer. Due to Firewise being located in Interior BC unfortunately their schedule 
does not permit them to offer this service physically in Zeballos with the given timeframe.  

Join by computer https://srd-ca.zoom.us/j/89506591160  

Dial by your location by calling 1-778-907-2071 Meeting ID 895 0659 1160 

How can we play our role in preventing the spread of fire in Zeballos? 

FireSmart is based on foundational scientific evidence that provides the best and most cost-effective way to 
increase a home’s survivability from wildfire. We are hosting a fire risk reduction drop in session and we 
encourage you to drop by and contribute to this important conversation. Wildfire Management 
Specialist Henry Grierson will be available between 2:00pm – 7:00pm on Tuesday June 21st at the 
Zeballos Community Centre located at 161 Maquinna Avenue. Just drop in for as little or as long as you’d 
like to learn more. No preregistration is necessary. 

 

https://srd-ca.zoom.us/j/89506591160
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How can we play our role in preventing the spread of fire in Zeballos? 

The best way to fight fires is to prevent them from happening in the first place. There are lots of things 
that you can do: 

 Make sure your smoke alarms are working and test them regularly. 

 Store flammable liquids and materials safely and away from homes and places people sleep. 

 Keep outdoor areas clear of combustibles, trash or dry growth. Do the FireSmart home checkup 
and see how you score. You can get it free here https://firesmartbc.ca/resource-
types/assessments/. The assessment gives you a checklist of improvements you can make to 
your home or business. 

 Kitchen fires are a significant cause of fires in the home. Stay alert and engaged when you are 
cooking. 

 Zeballos residents use wood-burning appliances extensively. Make sure you inspect your 
chimneys, and sweep them regularly to prevent chimney fires. 

 Take safe steps when having an outdoor fire; Consider the wind conditions, ensure a fuel break 
of 1m around the fire, keep a shovel or at least 8 litres of water nearby, and never leave the fire 
unattended. Completely extinguish the fire after use. 

For more information on home fire prevention, please visit https://www.canada.ca/en/health-
canada/services/home-safety/fire-safety.html 

 

This notice, along with future updates, will be posted to www.zeballos.com. To help prevent the spread 

of misinformation, please use this source for accurate information on the subject. 

Please feel free to contact the Zeballos Village Office with questions you may have surrounding this 

subject. Email to reception@zeballos.com is preferred, however you may also reach us at 250-761-4229. 

We appreciate your patience as the Village Office is short staffed at this time. 
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